THE TICKETING BUSINESS

Recognising leadership, innovation and achievement in the
application of ticketing across sports, performing arts, music,
cinema, live entertainment and visitor attractions.
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Michael Moravick, Box Office Manager,
Ticketmaster for Tacoma Venues & Events, USA

About our Winner

Multiple concerts went on sale while the Dome was undergoing a US S31 million
modernisation that included replacing every seat in the house. Working with
CAD drawings and Excel files detailing the seating manifest, Michael Moravick
competently built ticketing charts with seating locations that matched the end
product precisely. Michael Moravick was nominated by a cast of appreciative
peers at the Tacoma Dome and Greater Tacoma Convention Center. The
Tacoma Dome is one of the top attended arenas in the world, presenting
concerts, consumer shows, sporting events and more. The Greater Tacoma
Convention Center is Washington State’s second largest, hosting sporting
competitions and trade shows.
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National Museums Liverpool’s ticketing move -
National Museums Liverpool/Gateway Ticketing Systems

About our Winner

Establishing an in-house ticketing system for the first time in the organisation’s history, the team at National
Museums Liverpool worked with Gateway Ticketing Systems in building an effective long term solution for
their eight venues with exceptional commercial success thus far. Ticketing at National Museums Liverpool
has reached a completely new level within the last 18 months. From establishing a brand new team and
box office operation to selling over 600,000 tickets for its blockbuster China'’s First Emperor and the
exhibition at World Museum, the organisation has achieved fantastic success commercially and its Box
Office team have a bright future ahead as the ticketing system is rolled out across its eight venues.
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Enhanced Stadium Entry with Digital Tickets
and Mobile Wallets - Everton FC, UK

About our Winner

Everton launched a campaign at the start of 2018/19 to revolutionise the way in which fans
entered the stadium in order to provide an enhanced match-going experience, increase stadium
entry speeds and deliver a notable reduction in fulfilment costs. It has delivered a 79% Season-
on-Season increase in the usage of digital ticketing solutions - with mobile access alone delivering

a 97% Season-on-Season increase. A focused communication campaign highlighting the T SN E S A W &
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expanded range of digital ticketing options was delivered through web, mobile app, SMS and
email marketing at the outset of the 2018/19 campaign to raise awareness and change the ticket-
purchasing habits of a well-established and loyal fanbase - with the objective of delivering a 50%
increase in utilisation of digital ticketing options.
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Amazon Alexa Ticket Skill -
London Theatre Direct

About our Winner

The London Theatre Direct skill on Amazon Alexa is a world first - the ability to
book West End tickets using voice alone. Pushing ticket technology into the
future, London Theatre Direct has done a terrific job creating and promoting
the new Amazon Alexa skill. London Theatre Direct have pioneered ticket
technology for almost 20 years and still continue to lead the way forward.
This exciting new sales platform has been extraordinarily well received, as
customers can now purchase theatre tickets to the biggest shows in London's
West End using Amazon Pay for Alexa Skills.
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Goldstar’'s Matchmaker Al, mass

customisation of event recommendation

About our Winner

Matchmaker is the most advanced A.l. engine for live entertainment,
enabling mass customisation of truly individualised event recommendations
at mass scale. Goldstar was the first organisation in the world to use Al for
event recommendations all the way back in 2006, and they've since
modified that initial engine for over a decade, learning an immense amount
about what goes into effective recommendations to consumers for events.
This year, leveraging that knowledge, they replaced the engine with a more
flexible, more powerful engine that is the culmination of almost 2 years of
testing and experimentation. The result is an engine that produces even
more personalised and individualised suggestions from among the 4,000 or
so events that Goldstar is selling at any given time.

ﬁ

inalists
The |';loGoldstcxr's Matchmaker Al, r.'nass c.:ustver oo
«TickX Al-powered, personohsed discovery Horm o
il am’s Data Insights for Customer
.A'th‘tg S;r?s Predictive models to identify fraudsters
il r date-driven pricing tools
™ API| platform

ion
omisation of event recommendatlo

.Smart Price
.Ticketek Ignition

- .
™ Find Events
=

$40-$7
o $17.50- S35

5/ LACKAWANN
BLUESZ:'%% REGAL

st

rrrrr




WINNERA

TICKETING
BUSINESS

AWﬂch!)Dg and the award goes to...
1 [ ] [ ] [ ]
Simon Vickers, Director, Sales &

Ticketing, Disney Tickets, UK

About our Winner

Simon's vision was for Disney to create its own direct to consumer platform that would ensure brand loyalty,
provide the best guest experience and the highest level of Guest Services. In the space of two years Disney
Tickets has become one of the market leaders in selling live entertainment product from across the Walt
Disney Company portfolio - this includes Disney, Pixar, Marvel and Lucasfilm. The platform is one of the
highest selling sales channels for its West End productions (The Lion King, Aladdin and Mary Poppins), for its
UK arena tours of Disney On Ice and Disney In Concert, exhibitions and special events (across the UK). Simon
is now looking at the global roll out of the Disney Tickets business. Additionally, in his other capacity Simon

has led the way with Disney Theatricals revenue management and analytics work to maximise yield, maintain
attendance levels and to grow the business.
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About our Winner

TEG is an integrated Ticketing, Live Entertainment and Data Analytics business and a
market leader in the sports and entertainment industry. Every day TEG connects fans
to experiences and customers with brands. TEG's foundations stretch back over four
decades when Ticketek and the Dainty Group first began operations. Today, TEG has
expanded into new markets, genres and capabilities. TEG has operations globally and
is headquartered in Sydney, Australia. Most recently the firm has embarked on a
Jjourney to become the leading integrated ticketing business across Asia-Pacific.
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Neils Henrik Sodemann, CEO & Camilla Ley Valentin, COO & Co-
Co-Founder, Queue-it, Denmark Founder, Queue-it, Denmark




with thanks to...

Our Judges

.Georgia Bekyra, Head of Ticketing Operations, UK Athletics

.Akos Remetei-Filep, Head of Sales, Sziget Cultural Management

.Helen Hoban, Head of Ticketing, Silverstone Circuits

.Sian Hoggett, Head of Membership & Customer Relations Management, British Museum
.lan Nuttall, Founder, TheTicketingBusiness

.Edwin Suk, CIO, Stadion Feijénoord
.Tim Chambers, Managing Director. TJChambers Consultancy




